
 
To Whom It May Concern: 
  
Recently, a manufacturer disputed a credit/re-bill ARH submitted through our wholesaler. 
Sentry’s quick and detailed audit support feature was able to assist in providing indisputable data 
to the drug manufacturer.   Upon ARH providing the audit support information requested, the 
manufacturer agreed immediately that the data provided through Sentry Data Systems was 
incontrovertible evidence and allowed the credit/re-bill to proceed.  
  
I would highly recommend Sentry Data Systems to anyone looking to implement an easy to use 
340B program but would also recommend them as a knowledgeable healthcare technology 
company with many benefits. 
 
From Sentry’s perspective, Sentrex audit capabilities were designed with a manufacturer’s 
questioning in mind.  This recent process more than validated our decision to engage Sentry. 
 
Sentry brings you all the advantages of 340B, while ensuring you are complying with the 
complex rules and regulations of the program, from cumulative data tracked to individual 
patients and physicians.  Any questions or concerns are responded to immediately through 
Sentry’s 24/7 Customer Support and Client Services teams. 
  
I would highly recommend Sentry Data Systems to anyone looking for a company to assist them 
in 340B and in healthcare business intelligence services. 
  
Sincerely, 
 
 
 
Jeffrey L. Akers, PharmD, MHA, BCPS 
 

Jeffrey L. Akers, PharmD, MHA, BCPS 
System Director of Pharmacy Services 
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