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Quality Assurance Analyst
Education
4 Year Degree or higher with some exceptions, a computer science, information techniology, or related degree is 
preferred.

Description
Quality Assurance Analysts are responsible for the overall quality of Sentry’s products and services by reviewing 
and understanding requirements then testing new or modified features in our product suite according to those 
requirements and ensuring they conform to established standards and guidelines.  Recommends improvements or 
corrections to developers when those standards or requirements are not met.  Has a basic understanding of web 
application development, usability, and established industry standards, and suggests modifications to conform 
to those standards.  Must be able to not only follow a test plan but think critically about what services are being 
developed or modified and should constantly be inventing new ways to deliver quality products to Sentry’s clients.

Required Qualifications
•• 2+ years experience in QA or Development

•• Understanding of Software Development Life Cycle and where QA fits in

•• Ability to read and understand technical specifications

•• Ability to think critically and solve problems

•• Strong attention to detail, organizational skills, and ability to multitask

•• Understanding of established industry standards around web applications and web application development

Preferred Qualifications
•• Experience with an xUnit Framework

•• Experience with automated testing, especially Selenium

•• Development experience.  PHP, Ruby, JavaScript, Relational Database a plus.

•• Creative and takes initiative in finding new ways to improve overall quality of Sentry’s products and processes.

•• Comfortable communicating effectively across various product and technology teams.

•• Experience with SDLC or other work tracking tools.


